UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Poc 1ap — Tu do — Hanh phiic
sé: 17 /Qb-sCT Khanh Hoa, ngay 27 thang 01 nam 2025
QUYET PINH

Vé viéc cong bé Muc tiéu chat lwong nam 2025
cia S¢ Cong Thwong tinh Khanh Hoa

GIAM DOC SO CONG THUONG TINH KHANH HOA

Can cir Quyét dinh sé 33/2023/0D-UBND ngay 21/12/2023 ciia UBND tinh
Khanh Hoa Quy dinh chirc nang, nhiém vu, quyén han cia S¢ Cong Thwong tinh
Khanh Hoa; Quyét dinh sé 181/0P-UBND ngay 20/01/2020 ciia UBND tinh Khdnh
Hoa vé viéc diéu chinh co cdu té chive ciia S¢ Cong Thirong; Quyét dinh sé 2184/0P-
UBND ngay 29/07/2021 ciia UBND tinh Khdnh Hoa vé viéc sdp xép co cdu té chirc
So Cong Thuong;

Theo yéu cau tai Muc 6.2 ciia tiéu chudn TCVN ISO 9001:2015 va dé nghi cua
Ban Chi dao ISO So Cong Thuong tinh Khanh Hoa.

QUYET PINH:

Piéu 1. Cong b6 Muc tiéu chat luong ndm 2025 trong hoat dong xay dung, ap
dung, duy tri va cai tién Hé thong quan 1y chét lugng theo Tiéu chuan quéc gia TCVN
ISO 9001:2015 tai S& Cong Thuong nhu sau:

1. 100% hd so tha tuc hanh chinh (TTHC) dugc sb hoa thong tin va két qua giai
quyét trén phan mém mét cira dién tir, chuyén vé Kho luu trix tinh.

2. Ty 1é ho so TTHC dugc tiép nhan, giai quyét tryc tuyén dat trén 80%.

3. Ty 1€ hd so TTHC duge tiép nhan, giai quyét tré han dat 0%.

4. 100% vin ban di phat hanh qua E-Office ¢6 st dung chit ky s6 cta lanh dao
va co quan (trir van ban mat).

5. Mirc do hai long cta t6 chirc, c4 nhan ddi véi su phuc vu ciia So Cong
Thuong dat trén 90%.

Piéu 2. C4c phong, don vi thuc hién trach nhiém ctia minh theo Ké hoach thuc
hién Muc tiéu chat luong nim 2025 duoc ban hanh kém theo Quyét dinh nay; xay
dung va ban hanh Muc tiéu chat luong kém Ké hoach thuc hién ctia don vi minh trong

thang 02/2025; bao cao két qua thuc hién Muc tiéu chat luong ctia don vi minh trong
thang 12/2025 vé Ban Chi dao ISO S.
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Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 4. Chanh Vin phong; Chanh Thanh tra; Truong cac phong, don vi lién
quan va Ban Chi dao ISO S chiu trach nhiém thi hanh Quyét dinh nay./.
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CONG HOA XA HOQI CHU NGHIA VIET NAM
DPoc lap — Tu do — Hanh phic

MUC TIEU VA KE HOACH THU'C HIEN MUC TIEU CHAT LUQNG NAM 2025

(Kém theo Quyét dinh sé:

17 /0P-SCT ngay 21 /01/2025 ciia S6 Cong Thwong)
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Muc tiéu chét lrong

Po luong két qua

Bién phap
thuc hién

Trach nhiém

Thoi gian
hoan thanh

Nguon lwc cin thiét

nghiép ndp ho so
truc tuyén, uu
tién giai quyét hd
SO tryc tuyén
trong thot gian
nhanh nhét

Ty 16 hd so TTHC duoc tiép
nhan, giai quyét tré han dat 0%

Tong s6 ho so
TTHC dugc giai
quyét tré han/Tong
s6 h6 so TTHC
duoc tiép nhan tai
B6 phan Mot ctra
(khéng tinh ho so
huy)

B6 phan Mot cura
va cong chuc
phong chuyén
mon phu trach

giai quyét TTHC

thuc hién dung
quy trinh, thoi
gian giai quyét

TTHC duoc ban

hanh va da duoc
cap nhat trén

Trung tdm
DVHCC truc
tuyén

B6 phan Mot cura
va cong churc
phong chuyén
mon phu trdch

giai quyét TTHC

Quy 1V/2025

- Ha ting cong nghé thong
tin hoat dong 6n dinh

- Nang luc chuyén moén
ctia cong chirc giai quyét
TTHC

100% van ban di phat hanh qua
E-Office c6 chir ky sb cua lanh
dao va co quan (trr van ban mat)

Thdng ké trén hé
thong E-Office

Thuc hién theo

ding quy dinh

trao doi, xu 1y,
luru trir VBDT va

Lanh dao co quan
va Van thu

Quy 1V/2025

- Ha tang cong nghé thong
tin hoat dong on dinh

- Tinh than trach nhiém
cua lanh dao va Van thu
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Muc tiéu chét lrong

Po hromg két qua

Bién phap
thuc hién

Trach nhiém

Thoi gian
hoan thanh

Nguon lwc cin thiét

quy dinh quan 1y,
st dung chirng

thu sb trong quy

trinh xur ly cong
viéc trén phan
mém E-Office

Murc do hai 1ong cua to chirc, ca
nhan ddi voi su phuc vu cua So
Cong Thuong dat trén 90%

S6 phiéu rat hai
1ong + sb phiéu
hai 1ong/Tong s6
phiéu khao sat
nhan duoc

Giai quyét ho so
TTHC dung han,
ding quy dinh;
xay dung van hoa
cong vu van
minh, hién dai;
dam bao day du
phuong ti¢n, co
s¢ vat chit ha
tang can thiét
phuc vu cong dan

Toan thé can bo,

cong chure, nguoi

lao dong S& Cong
Thuong

Quy 1\V/2025

- Ha tang cong nghé thong
tin hoat dong on dinh; ha
tAng co s& vat chat, trang
thiét bi, phuong tién phuc
vu nguoi dan va doanh
nghi€p van minh va hién
dai

- Thai d§ dan chu, cong
bang Vva trach nhiém cua
can bg, cong chic va
nguoi lao dong S¢ Cong
Thuong dbi véi to chirc va
ca nhan
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